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State of Israel

Israel Tax Authority
5 Bank of Israel Street, Government Complex
1 Generi Building P.O.B. 320 Jerusalem 91002

VAT refunds for Foreign Representatives of Diplomatic Missions and Staff Members
and Non Government Organizations

Following is the Israel Tax Authority refund procedure regarding VAT:

1. VAT refunds will be based on tax invoices issued by authorized dealers. A tax invoice
should include the following particulars:

A. The name and address of the authorized dealer, the word "tax invoice", the tax invoice
number, the words "authorized dealer" and the dealer's VAT registration number. In
addition, the words "original" should be included in the tax invoice;

B. The name of the purchaser of the goods or the recipient of the services provided, as
well as the details of the transaction involved should be written on the tax invoice. The
VAT amount should be indicated separately;

C. A tax invoice should be issued in New Israeli Shekels (NIS). Should payment be made
in foreign currency, the tax invoice must be filled out in NIS, but the authorized dealer may
write the transaction amount in foreign currency on the tax invoice, indicating the Bank of
Israel exchange rate.

2. In cases which a non-original tax invoice is submitted, the dealer must indicate that the
copy corresponds to the original and sign the copy of the tax invoice.

3. Requests for VAT refunds on behalf of the Missions should be submitted in Shekels to the
Protocol Department of the Ministry of Foreign Affairs on a quarterly basis, in the first
week of each of the following months: January, April, July and October. The summary
sheet should include details of the transactions, and the tax invoices should be numbered
and match the corresponding list on the summary sheet.

Please find enclosed instructions for the VAT invoice file. If you have any questions
please contact Mark Tovito at tel. no. 02-5688638.

4. Each request for a VAT refund should be accompanied by a letter from the Embassy
indicating the amount of the refund and to which quarter is pertains.

5. Arequest for a VAT refund from previous years will be granted in exceptional cases, on
the basis of a letter of explanation and subject to the approval of the Ministry of Foreign
Affairs.

6. Regarding expenses incurred by members of Diplomatic Missions (e.g. medical
expenses) it is advisable that the Mission notifies the Israel Tax Authority in writing that
those expenses are on behalf of the Mission.

VAT Refunds for Members of Diplomatic Missions

7. Individual members of Diplomatic Missions and Career Consulates who hold diplomatic
passports are entitled to a VAT refunds of $500 a year which will be paid on a quarterly
basis in amounts of up to $125 per quarter, subject to the presentation of original tax
invoices. Alternatively, these individuals are entitled to a VAT refund of $300 a year,
without presentation of tax invoices. This sum will be paid on a quarterly basis in amounts
of $75 per quarter.

8. Individual members of Diplomatic Missions may decide at the start of each year whether
they wish to receive $300 or $500 VAT refunds, and will receive these accordingly.

9. Individual members of Diplomatic Missions and Career Consulates who hold service
passports are entitled to a VAT refund which is applicable for a six month period, from the
date of their arrival in Israel, as follows:

- A VAT refund of $250 subject to presentation of tax invoices, which will be



issued in 2 payments of $125 per quarter;
- A VAT refund of $150 without the presentation of tax invoices, which will be
issued in 2 payments of $75 per quarter;
10.With regard to Diplomatic Missions and Embassy staff members, there are no VAT
refunds with respect to the following:
a. fuel for vehicles — since the amount paid for purchase of fuel vouchers does not
include VAT
b. The following expenses which are not charged with VAT under the Israeli Law:
- postal services
- payments made to insurance companies
- payments made to public health establishments (hospitals)
- payments made to public educational establishments (schools etc.)
- fees and taxes imposed by the state and its institutions
- payments made to non-profit charitable organizations
- payments made with respect to fruits and vegetables
11.Further to what is stated in section 10 above, tax invoices issued with respect to
transactions carried out within the Palestinian Authority territories are not entitled to VAT
refunds.
12.In addition to what is stated in section 10 above, Embassy staff members are not entitled
to VAT refunds with respect to purchases of food items.



